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Why your GP surgery cannot give information about hospital test results

We understand it can be worrying to wait for test results. However, your GP surgery cannot provide information about tests carried out at the hospital, requested by a consultant.
This leaflet explains why.

The hospital team is responsible
The doctor or team who requested your test (for example, your hospital consultant or specialist) is responsible for:
Reviewing your results
Explaining what they mean
Arranging any follow-up or treatment
They are the best people to discuss your results with you.

To keep you safe
Your hospital doctor knows the full details of your condition, why the test was done and access to treatment in a timely way thereafter.
It’s safer and more accurate for them to interpret your results and explain what they mean for your care.

When will your GP receive a copy of the results
The hospital sends a letter confirmation to your GP later once they have discussed this with you
Once we have them, we will add them to your medical record.
Please note, this can take some time.

What you can you do now:
If you are waiting for results from the hospital, contact the hospital department directly.
You can ask to speak to your consultant’s secretary or the hospital’s patient advice and liaison service (PALS) 
They can tell you when and how you will receive your results.
Unfortunately, the GP surgery does not have any special way of contacting them on your behalf

Thank you for your understanding
We know it can be frustrating to wait, but this process ensures your results are explained by the team who knows your care best.
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